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ONLINE CHINESE DIVINSTION

Chinese divination has gradually become a new trend among Chinese young people,
and online divination has also become a new business opportunity.

Based on the demand of young people for divination products, an online divination
app that can relieve stress and be interesting and fun is designed

Gen Z / Divination / Chinese tradtional culture / Psychological counseling



DESK RESEARCH
Back ground

What is Chinese divination? The reason why Gen Z loves divination

1.Seek psychological comfort 2.Reliable and useful m

1) Psychological effect

Development of Chinese divination

In ancient times, productivity was low and natural

) L ) ) ) ) ] disasters occurred frequently. Ancient people hoped 1) Mysterious
I-.C.i?mg.ls one of ihg oldesi. literary works. in China. Itis a prod.uci of cnaeni. = that by summarizing a set of rules and formulas, they “People are often caught up in difficulties Fortune-telling as a mysticism, its
. 4 o CI\{IlIZGfIfJn on.d a philosophical work that integrates natural science and social . balieyetiffallbyealelatinglimiiisausnca:thsy where the laws are completely ineffective.” Barnum eﬁcedE » miysteryaoturally ofiraels interes
1/4 Chinese believes in divination to some degree ‘ I science in China for more than two thousand years. Expe"ence The Barnum effect is when people describe a
o could predict the future and seek good fortune and person with vague and broad adjectives, people
40% of the respondents mentioned that they had had summed up by the s Young people have a stressful life and often need tend fo easily accept these descriptions and think 2)Curiosity about the unknown

that the description accurately reveals their
characteristics

ancient people People often want to predict the
future, are anxious or have

expectations for the unknown, and

psychological comfort.

fortune-telling behavior.
8 8 8 8 There are more people who have had fortune-telling

than those who believe in divination

Ancient Xia, Shang Warring Qin

time dynasty

state period Dynasty

As a folk activity, divination's formation and

1) Face many choices
Young people hope to get some advice through
fortune-telling, hoping that someone can help them

The results of fortune-telling often seem
accurate but are in fact general, so
when people are faced with a vague

hope to avoid disadvantages by
predicting the future.

j make their own choices
development itself revolves around the purpose of

facilitating the public and solving public problems.

description, they often feel very reliabl.

Percentage of search index in Baidu
ONLINE OFFLINE

2) Give confidence and hope
Search for divination

In the face of difficult situations,results can often give 2) Chinese culture

In an era of backward productivity and no
Overall Chinese divination X p L. Y g young people hope, such as fortune tellers saying that . . . . A.Inﬂuenced by family
o Tal originated from the Feudal dynasty is :’jV'”‘ ”'fe dfid'"eioh”ge The basic theory of A folk that solves professional psychological institutions. It as a way your financial luck will be better in three months Chinese fortune-telling originated in
H nasty, the merho —_— x x . . . 1 H L . i o
wisdom of the people EVS{-ObI;'SheE‘ of dhmpcfianias divinationiis formed. psychological that is more accessible to the public, can soothe 3P — the ancient Chinese text "I-Ching", and
. . 5 ivination became an : and many schools are ’ . i . our out troubles H R H 0 S s 3 .
in ancient fimes activity reserved for re-spread, leading to oq bl emotions and gain peace of mind to a certain extent. . p many gh|ne§e forfupg telling theories Divination is extremely popular in
Zhou Yi". il further interprefation. derived. probiems Young people sometimes don't know who to talk to are in line with raditional Chi Jhask t of th
Everyone can learn. @:noRIIY: about stress and anxiety, but they can speak freely Chi It th !no _On €S ecom_e.por o e .
witlitsHhatallars: Inese cu ure', SO They daily life of many families. Whether it
) cater to the Chinese is going to the temple to pray for
o o ° 4) Reduce psychological burden ideas bred by this incense or offering sacrifices during
The form Of lelnqtlon When young people experience setbacks in life, it can culture. the New Year, Chinese's daily life
reduce the stress of failure by chalking the cause to h t 2 ti |
. . as a strong mystic color.
I-CHING Zhou Yiwas gradually into two branches, bad luck gmy
-19 20-29 30-39 40-49 50

instrumentalization and philosophy, but
they still learn from each other.

About half of the people are willing to pay
young people to for fortune telling, as many as thousands is
divination. And there is a trend that the also very common.

The oldest method is using turtle shells and vanilla
to ask god for good luck.
With the development of divination, gradually appeared

Attitude towards divination

; H £ £ Astronomy, 3 i 5
younger the group, the more interested Especm!ly offline fortune telling, the . o e hin ; by looking at people's faces, according to the changes . ore . . .. .
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only 24.2%. ofher sciences  Divination divination industry, practitioners began
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10% public g AT UEETS z ivination The vos’r"mo.JC{'rl’ry of Eeople are far from believing in the metaphysics of fate to the their family from being
[ (S J é,l’ level of "faith", 39.4% of people tell fortunes to try the method of transfer, and more 34.00% superstitious, young
o < : 5 5 . o .
0 19 20-29 30-39 40-49 50 - Ancient rulers gained political power by mastering the The attitude of the population towards O§\ 90% of them have had access to e utiitarton pyrposes Earexeample, when yeuvent o gel tich, geitar-timuncial luck people would also go to
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USER RESEARCH

Questionnaire

| Knowledge of fortune-telling |

Do you know fortune-telling?

5 7% Never

Understood
70.89% but never done
22.07% Did

Most young people have some level of knowledge
about fortune-telling, and some have tried
fortune-telling

Attitude towards results

What kind of consequences will be
more concerned?

What do you think about fortune-telling?

Superstition,

52.11%

but care

29.56% Interesting
Believe

3.29%  0.47% Others

8.45%

52.11% of people find it interesting, 45.07% think that there is a certain

basis, most people will be a little concerned about fortune telling.

Do you think divination is part of
traditional Chinese culture?

don't care at all
Don't believe it, —— No:5.16%

A certain reliability

— Yes: 94.84%

Almost everyone believes that fortune-telling
belongs to traditional Chinese culture.

Spending on divination

How would you react to a bad outcome?

How much money have you spent on fortune-telling?

34.74% 27.66% hiss
U Completely obey: Try fo avoid it :
% o 9 -5
25.82% 1.88% 73.31% 19.15% 0-50
19.25% 20.19% 19.15% 50-100
17.02% 200-500

Don't care at all:

24.41% 17.02% 500+
Good result Bad result Nor Both

Most people are more concerned about bad divination results, and will act because of divination results to

avoid bad results.

The purpose of fortune-telling

How often do you tell fortunes?

When you might want to try?

Of those who have participated in fortune-telling, only 27.66% have
never spent money.

The fun of divinaiton

b orty
Lookatfhe mood  Needehoice [ r7p ] is interesting?

Important things Bad luck
Other people

Interesting ‘

57.75%

Absolutely not

Most people tell fortunes at random
frequencies

6:38% Others g

57.75% of young people tell fortunes for fun.

Whether fortune-telling

What are you interested in?

70.62%
66.25% 65%

41.25%

3.12%

Method Basis Result How to Other
change luck

Most people find fortune tellers interesting

Interview

Interview A:
22 years old, student

Have fortune-telling been carried out?
Is the family very convinced?

Attitude towards fortune-telling?

Do you use fortune-telling as a way when you encounter problems?
Do you think fortune-telling has a scientific basis?

Think you're superstitious?

Interview B:
21 years old, student

Have fortune-telling been carried out?

Do you think fortune-telling is traditional Chinese culture?
Attitude towards fortune-telling?

Want to know what?

Feel like a materialist?

Will it be affected by the results of fortune-telling?

What might be the reason for fortune telling?

Interview C:
21 years old, student

Have you tried fortune telling?

Do you think you believe in fortune-telling?

Think fortune-telling is a little more reliable?

Will you yourself go out to someone to tell fortunes?
Do you think fortune-telling is of any use?

Think fortune-telling is interesting?

Interview D:
26 years old, clerk

Have fortune-telling been carried out?

Will fortune-telling be more believed?
What kind of result cares more?

Think fortune-telling is interesting?

Do you think fortune-telling is useful?

Will go to fortune-telling for something?

O Mainly for fun, interested in divination.
(O Itis believed that divination has a certain degree of credibility.

(O Will care about divination results

O Don't mind spending money on divination.

O Afraid of being deceived, more trust professional.

(O Can help make decisions,Play a psychological help.

O Want to give it a try.
O Interested in results and processes.

CASE

Types of divination Online and Offline

( ONLINE )

OFFLINE )

Consult a master fortune teller

View the charge report

Buy items that eliminate bad luck
(Such as jewelry, charms, etc)

Ask the master to solve the confusion

Learn knowledge

Buy items that eliminate bad luck
(Such as jewelry, charms, etc)

Ask the master to help yourself
eliminate bad luck

& @@

Learn knowledge

Divination Online

Sign up for a long-term membership

& @@,

-
Website free fortune telling

Enter the time of your birth and the website will
generate a simple report about a person's life fortunes.
Spend money to unlock more detailed reports.

PRICE:
¥ 19~39/time
PROS&CONS:

Website free fortune telling

Add the contact information of the master on social
platforms and tell fortunes online with the master.

PRICE:
¥ 69~299/time
PROS&CONS:

Diviners have mixed levels and are easily deceived.
The result is given directly, which is too simple and uninteresting.

Lack of communication.
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Invite

O A tree hole for stress relief

Scholar Goverment

Q Professional masters come to answer questions, safe and secure
Knowledge

Other
User

Diviner Library

Hoped to provide a platform for young people to learn about divination Divination

safely and interestingly, and relieve psychological pressure.




PERSONA

Zhang Yi

Female, 27 years old,
Office worker
Hangzhou, China

* When will | suddenly become rich ? ”

She has been working for an Internet company in Hangzhou for five years,
earning about 10,000 yuan a month. She is very busy with work every day,
commuting an hour on the road and working late hours

Most of the people | know in this city are colleagues, and relatives and
friends are not around.

During breaks, she would watch TV series at home and brush her phone.
She feels that she is not superstitious, but she usually finds someone to play
the tarot cards to count the fortune, and also visit the diviner every year.
During her holidays, she would go to the temple to put incense on her.

Life is stressful and anxious
Busy work with less free time
Working alone outside the home, with nothing to rely on

Wages

Relieves stress

Eliminate unease

Need to fill the boring life with
some fun

Tilt the emotions out
Warmth and encouragement
There is a place to confide

USER JOURNEY MAP

ACTIONS

GOALS

KEY
ACTORS

PPLACES

TOUCH
EXPERIENCE POINTS

FEELINGS

Service awareness

Know
I-Draw

Curious about
divination

Propagandists

Home

app
social medias
advertisements

+Positive emotions

+Negative emotions

Curious

Download
and registration

Know more
detail about I-
Draw

Home

app

Curious

Start divination

Try it outif it's
interesting

User

Home

app

Curious
Expect

Divination
Follow the Watch the
guidelines access

Participate in the Understand how

divination this hexagrams
process was derived
Home Home
app app
Interested
Interested <
Curious
Expect
expect

Check the
result

Understand the
meaning of this
hexagrams

Home

app

Confused
Curious

Select aspect

See a more

specific

explanation

Home

app

Confused
Curious

Appointment diviner

Appointment

o - Diviner chat
diviner online

Ask a diviner to
help you
divination

Communicate
with the diviner

Professional Professional

Diviner Diviner
Home Home
app app
Curious Satisfied
Expect Curious

Appraise

Rate and
feedback on
services

Home

app

Thankful

Select
anonymous chat
room

Don't want
others to know
whoIam

Other User

Home

app

Expect

Heart tree hole

Talk about Get a comfort

troubles message

: Get warm

Relieves stress
encouragement
Other User Other User
Home Home
app app
Relaxed Moved

Check out the
related column

Learn more about
knowledge

Scholar
Staff

Home

app

Curious

Popular science

View e-books

Learn more about
knowledge

Online library
staff

Home

app

Curious

View
course video

Learn more about
knowledge

Scholar
Diviner
Staff

Home

app

Curious
Expect



APP DESIGN

Visual Design
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Electronic Divination
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theory

The view in the I-Ching is that the constant changes in the world are
caused by the dynamics between yin and yang.
Just like electrons and positrons.

In the I-Ching, yin and yang are represented in this way,
with a solid line representing yang and a dashed line representing yin.

A solid line and a dashed line can form four figures form 4 types.

Each of the four shapes is combined to form a figure containing 6 lines,
which can form 64 types.

That’s 6&4 hexagrams of |-Ching.

Each hexagram has its specific meaning.

When divination, a hexagram is chosen by some random numbers(1~4)
The meaning of this hexagram represented by some random number is
the result of divination.

[ — I
Yang line Yin line
= — *
~— kinds
_ _/ R 4
—@- -@- 6 6 kinds
\ <N/
000 E 64
=_= kinds

Traditional Divination:

The traditional method of divination is through

=

""" History
App Index
Geta :
.............. OVENIEW
hexagrams
A Draw Detailed
......... . DlVlnathn .
aline aspects
q Divine
_________ - Appointment -+ . PVINEr L oination ! Appraise
......... B Heart s Confide Hug
Tree Hole Emotion Others
.| Comfort texts
g Book: s , gggx
......... . Course lntCec:jrS?eng
id commn b Traditional
culture
_______ The number of
divination plus one
Free
......... . erso al ——— Vi
peron P knowledge
....... Priority
appointments
Personal

information

Purchased

a special kind of herb divination

By dividing 49 herbs equally, throwing away
the remainder and continuing to divide equal-
ly, dividing them 18 times in this way, you can
get 3 random numbers, and thus get the corre-
sponding hexagram.

By simplifying the divina-
tion process, the original
18 changes have been
changed to 3.

Changing the original
way of dividing grass to
dividing a rectangle.

Interface

Appointment diviner O

Follow the guide line and personally partici-
pate in the fortune-telling process

Both interesting and allows users to partici-
pate in the fortune-telling process.

The divination process O

You can intuitively see how the data
changes, how the random numbers are
derived, and how the random numbers
point to hexagram.

3

s @ Q Overview

An overview of the results allows
you to see the name of the hexa-
gram and the overall trend of the
results as well

The explanation of this tri-
gram in the I-Ching and its
historical sources

Check detail

After reading the overview, if you want
to know which aspect of the problem
specifically, you can select the specif-
ic aspect to view the details

If you are still confused, you can make
an appointment online for diviner,




Low Fidelity
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-- KKK hugs you
and wishes you weln ife

XK hugs you )
and wishes you happy

X000 hugs you

and wishes you wellin ife
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and wishes youwel infe
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and wishes youwel infe

z J
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and

The deceptive method
of fortune telling

5.3 Comfort texts

Interface

Books Column

rtle shelland

divination

9

Chinese health
preservation

O Appointment diviner

You can book a professional diviner through the app,
perform divination online, and the diviner will answer
questions.

*All diviners have been real-name authentication on this
platform to prevent users from being scammed.

( My appointment Appointment records

Good reviews

N

Song Ming
The 128th generation disciple of Teoism

¢

Song Ming
Temple elders

¢

Song Ming
Buddhist elders

Knowledge columns ‘

Set up knowledge columns, compiled by professional Chinese
traditional culture scholars, and reviewed and recommended
by the staff, so that users can understand the traditional Chi-
nese cultural knowledge behind divination.

8:37 all &

HeartiTireelHole

Choose one to pour out your emotions >

Tree Hole
No. 678

32 HUG

Tree Hole
No. 320

1004 HUG

Tree Hole
No. 165

Tree Hole
No. 104

65 HUG

967 HUG

Tree Hole
No. ©~

r U

De

Heart Tree Hole

Several anonymous chat rooms are randomly gen-
erated, and the number is automatically generated
when the user enters the chat room, and in the
anonymous chat room, the user can freely talk
about their troubles and release stress.

Comfort texts

Not only can you express your own troubles, but
when you see the troubles of others, you can em-
brace others and light up your heart.

Y,

When you are hugged by others, there will be
cuddle cues. And some words of blessing and com-
fort will be randomly generated by the system.

Tree Hole

1,004 people have been hugged

I'm in so much )

pain

1t's 50 524, 1 had a fight with my friend
today, | didnit control my anger with
him, I'm really sorry, | hope she can
forgive

20 :O)

You give a hug

20O O

unluckyt v,

Ihope Il be happy soon, |
don't want to be 5o sad

o,
®
O

Please.hugme | (2

all T @

8:37 ol T @
& You Hug
No.320 #132 hugs you
and wishes you happy.
No.  it's 50 sad, | had a fight with my friend today,
320 1 didn't control my anger with him, I'm...
\ .ee /
No0.320 #129 hugs you
and wishes you good luck.
No. It's s0 sad, | had a fight with my friend today,
320  Ididn't control my anger with him, I'm...
No0.320 #134 hugs you
and wishes you well in life.
No. It's s0 sad, | had a fight with my friend today,
320 1 didn't control my anger with him, I'm...
No0.320 #127 hugs you
and wishes you good luck.
No. It's so sad, | had a fight with my friend today,




SERVICE BLUEPRINT

STAGE SERVIGE AWARENESS

Know Download
I-Draw and registration

Actions

LINE OF
INTERACTION

FRONT STAGE
PHYSICAL

Diviner

Other
users

DIGTAL

Register
APP forms

LINE OF
VISIBILITY

BACK STAGE

PHYSICAL ’ Publicize

Staff
Diviner

Scholar

i

DIGTAL

User
information
Data informatio

SUPPORT
PROCESS

0

Advertising

agencies ‘ Database

Start
divination

Divination
times daily

Follow the
guidelines

= 5

Animated
indications

Divination

Watch the
access

Deduce animation

Appointment
Check the Appointment .
Select aspect _p,p ¥ Diviner chat
result diviner online
, 3
Help users solve
problems
Hexagrams e .
meaning Explain in detail Appointment

Generate random
numbers

Data changes

f

|

Divination rules

Contact the diviner

Match hexagrams

|

* *

][]

Heart Tree Hole

Select
. Talk about
Appraise anonymous
troubles message
chat room
' See other Comfort
worries strangers
. Generate Anonymous Comfort
Appraise tree holes Information message
Collect data
. Randomly Randomly Automatically

Appraise records ’ generated generated generated

Big data

Popular Science

Get a comfort Check out the

related column

View e-books

View
course video

Business Canvas

Knowledge
column

e

*

’ Write ‘

Traditional Fun
books lessons
Pick and :
organize e
Recording
Recording

Book resources

+

Online library

Professional diviner
scholar
Books

Electronic divination
Diviner solves puzzle
Heart Tree Hole

Original electronic divination
Professional masters
Traditional knowledge popular-
ization

Relieves stress and counsels the
mind

Fun electronic divination
Reliable diviner

Professional traditional culture
popularization.

Membership:

Members can read e-books and
other knowledge paid items for
free, and can make priority res-
ervations for masters than ordi-
nary users, and the number of
daily divination is more than that
of ordinary users.

Online social platform promo-
tion

Generation Z
College students
Office workers
Self-employed

Invite the professional diviner

Platform maintenance
Employee employment
Advertising fees

Membership
Online Shop
Cooperative promotion

Design thoughts

In the process of doing this project, | have become more proficient in
service design tools, have a deeper understanding of service design,

and have a comprehensive analysis of the social phenomenon that
5 young people like divination.
Through this project, | have conducted a comprehensive research on
what | am interested in and learned more about Chinese divination,
which makes me very happy.
But | think | haven't done enough in terms of the output of design, the

o output method is relatively single, the construction of the business model
is not mature enough, and | hope to continue to improve in the future.




