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The functions of APP are mainly reflected
in three aspects: . ,
Users have reliable information to search before adopting
stray animals. < et
The adoption of stray animals requires the identity authen-:
tication of the adopter. The whole process is convenient, safe
_ . . and standardized.
e, : : e ‘ - _After the adoption of stray animals;, we can have integrated .
' P u R P u R : : ol services for the follow-up life and medical care of stray dogs.
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slng number of pets being kept. the number of
_and cats is also increasing year by year.

;lﬁn. while the number of stray animals in China is 40 million,
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2 Reasons for
the emergence of stray animals

(1)Abandonment by the owner

‘poor education by himself, blaming the dog fur hemg had
 personal interests and the dog come mto confln:t

":Iluose persnnal mterest -

L (z)Lost pets
nu avemle to fmd Iost pets

: ;(am-gn hreeding :apacltg ,
Iarse numhbers. no funds & awareness for neutering.

Interview

GOALS

o Publicize the homeless
statlon and encourage

What do you think is the biggest of p

problem facing the rescue shelter now? 2. Hopes to simplity
and standardize the
placement procedures.

There are so many stray animals
here that we need to consume a huge
amount of food every day and we

need large donations from well-wishers
to keep these animals alive.

S Hope more
volunteers can help.

How many stray animals have been taken in at the rescue? How
many animals have been adopted?

We have 600 animals waiting to be adopted at the Sanhao Rescue
Centre, but very few people actually come to adopt them.

What do you think is the reason for such a low adoption rate?

Obviously, our rescue shelter is located in the suburbs and few
people know that they can adopt stray animals here.

GOALS

il o There are formal adoption
platforms or channels.

Where do you plan to adopt pet?

?/\m The adopted stray pets
have complete information.

o Corresponding services
can be provided after
adopting stray pets.

People who want to adopt
stray animals

j'ng to statistics. the number of stray animals worldwide is about

| searched many websites and apps before adopting and most of them seemed very informal, which
discouraged me from filling in my personal information on these websites; there were also some organisations

where you could only choose through photos and could not make an appointment to meet the pet you wanted
to adopt. which discouraged people from adopting.

Why don't you go to a professional stray animal rescue stations?

1 have looked up the details of stray animal rescue stations on a map, and the information on the addresses

is usually very vague and there is N0 contact number, so | am not sure if the address is correct and the

3 Reasons for discarding pets

More and more people keep pets, often by purc
However, because of work or less pet raising e
ence, it is very common for pets to get sick or have
no time to take care of and discard pets after
purchase.
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Have you ever used any pet apps?

1 have downloaded some, but they are not very efficient and
1 deleted many of them. Most of the ones I use a lot are not
specifically for pets.

What do you do with pet apps?

1 use different apps for different things. I often use
TAOBAO to buy pet supplies, RED to learn about pets, and if my cat
is not feeling well, | will use some search apps to find the cause of
the iliness, or use map apps to search for a nearby vet.

If | wanted to !
redesign an app. what GOALS \
suggestions would you ql
make for me?

, Popular science content
for first-time pet owners.

7, There are consultation
sections for different
medical needs of pets.

I would like it to be
more comprehensive

and as easy and guick
to use as possible.

Sl There is a
convenient section for
purchasing petdaily
necessities.

Peopl who
adopt stray animal \M

rescue station is regular, so | have never been there
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CONCLUSION:

Afterinvestigating 68 pet apps and
analyzing 28 mainstream pet apps in
detail, | found that most of them are
mainly for selling pet products or for
families with pets.

Frustrations

Stray Animal
Rescue Centre

There are no good
publicity techniques

and adopt from the
animal shelter. !

Rescue station
needs large donations.

There is no compre-
hensive app that

~> combines all of

Adopter

your pet's needs.

Want to be able to

meet the small animal ~

ready for adoption.

Don't know through what

means you can adopt @n
and efficiently. :

attract people to come
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Insights

Improve the donation and material
donation board to encourage support for
the healthy development of the relief
station.

Improve the stray adoption section and
formalise adoptions.

Help stray animal rescue stations find
more adopters through the APP.

Systematic improvement of APP, clear
steps. issuance of relevant formal certifi-
cates to increase APP trust

the stray adoption section needs to
have an appointment for the applicant to
meet with the animal of his choice

cooperate with pet rescue stations to
improve rescue information

The need to highlight the pet-focused
exclusivity of the promotional app.

A fully functional and comprehensive
APP that integrates many aspects of a
pet's daily needs.

intuitive and easy to use.
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Compare the experience differ-

ence of users in the whole
process of pet adoption
before and after using PURPUR.

Lack of easy adoption

The problem of pet
rearing after breeding
is complicated.

The adoption was
irregular, result-
ing in secondary
abandonment. u

channels for stray animals.
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Adoption informationon
APP is complete and the
v process is more convenient.

vy €5 ¢

Itis very convenient
and quick to solve pet
problems online.
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petadoption

enmﬁhed aeéording tb the individual ‘needs’of the
user for the pet.
The shopping section enriches and categorises the

information required by pets for living, grooming
and medical care.
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Pet Adoption
Agreement

Party A (sender

Party B (adoptd
Address of resi

Cetctop Pet Adoption
e Agreement

ANNE MITCHEL
Immunization: Pet expert

Neutering

. N
il Pary A (senden) PURPUR
the adopti| Party B (adopier).

s i PURPUR

Contact telephone number.
1+ Party Awill Q
WeChat.

Immunizationo
Neuteringn

After friendly consultation, both parties reach the following agreement on
the adoption of animals.

1+ Party Awill entrust the adoption of animals to Party B for adoption
(@) The adopted

2. party &'s obligations
(1) The adopter mustbe  proper
(2)The fghit o request the ruulness of the adopted
3) Provi food (dog

3. This agreer

PURPUR

copled pet, and notto

ofher purposss of for commersial purposas (not for broacing or salo).

necessary.
6) To coma to the shop atleas: 5 timas a year o care for the adopted pet and to show s that the adepted petis truy loved

return the adop} e
7

5. In caso of di
the right fo initd

)
agreement due to family oppositon, mertiage, chibirh,job change, pet disobedience, petness, etc.
er ritto

(8) Unde transfer
©) ‘escape.

6. Any matters |
3. This agreement shall take effect from the date of signature by both parties, and the first party may unilaterally

i terminate this contract f either party hias breached the contract since the efective date
the adopler (P:
4. IfParty B violates the conditions, it will i of contra

Once found, Party A as the right to request Party B to pay a penalty of RMB 2000.00 for breach of contract and |
return the adopled pet.

5. In case of disputo, both parties shall nogofiato for a settiomont, If consultation fails both partios shall have
the right to iniiate arbitration or even liigation.

6. Any matiers not covered by this agreement shall be agread upon by boih partes.

7 is made in duplicate Y, and shall be kept (Party A)end
the adopter (Party B] respeclively.

PURPUR

Party A (signature):

Party B (signature).




