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November 3rd.

Sunday.

From 1:30 PM to 4:30 PM
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eCrowd Classification:

Those Groups
Individuals Pairs with of
children three or more
13 70 41 17

Total: 141 groups



eCrowd trends:
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Mode B



e Crowd Classification:

P A A AR

Mostly Mode B Mode A and Mode B Mostly mode A Mostly mode A

Walk slowly, have

Walks quickly with Mostly couples or ~ Nappy expressions,  \|ost are peers,
: and almost always buy

a more serious two women. snacks move slowly, and

expression. Talk to each other.  childrentendtorush ~ the majority go to

to pick out snacks first. buy shacks.



e Crowd Density: 1AN Z e

Few people buy tickets on-site;
Three ways to get tickets:
going to the service desk,
using the ticket machine, and
using e-tickets.

about one-third go to the
service desk to collect tickets.

41% of people buy
snacks for the
movie.

85% of groups with
children go to buy
snacks.




Most popular food: popcorn
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e Limitation:

e | am unable to see the usage of the ticket machine on the third floor.

, 1hecrowd flow is quite large, making it difficult to see each person's
condition clearly.

e |t's hard to tell if someone is just passing through.










